
Communications and
Internet Service Provider

NeTrec has formed a strategic partnership 
with VOConnect for all your connectivity needs



• NeTrec formed a strategic partnership with VOConnect.
• VOConnect is a next-generation communication and cloud computing 

service provider to the South African Market.
• VOConnect is totally ICASA compliant and operates in the 8ghz, 10.5ghz, 

and 23ghz licensed microwave wireless spectrum range.
• VOConnect has national coverage, which enables them to provide 

connectivity to most parts of Southern Africa.
• Services include: Managed Connectivity Services, Business MPLS VPN 

Services, Network and SLA Reporting Services on both Microwave and Fibre.

Introduction



VOConnect Managed
Services Environment 

An architectural depiction of the VOConnect managed service environment



• VOConnect has a Microwave wireless network, allowing for quick 
installation and access to a reliable high speed network, which is not 
dependent on neither Telkom nor civils to implement.

• No cables required under ground, instead radio links (or aerials) on top of 
your building, connects your company to VOConnect High Speed wireless 
Microwave network.

• The frequency VOCOnnect transmit on is LICENSED with ICASA. There are 
many smaller service providers out there with unlicensed radio links 
running on a SHARED, UNLICENCED frequency called the ISM band.

Service Overview



Service Overview continued…

• UNLICENCED wireless means anyone can use it and it’s prone to becoming 
congested, has interference and results in degraded speed & services, 
slowing down internet access, mail and applications. 

• MPLS VPN point to point links: What we offer is what you get. If you request 
10Mbps, we dedicate that access to you and we provide a 1:1 contention, 
which means that you receive 10 Mbps (unshared). Many companies will 
present a cheap offering, but you share that access with a multitude of 
others. 

• Internet connectivity links: Works on a 1:3 contention ration.



Service Overview continued…

• VOConnect will not shape or throttle your bandwidth usage and provide 
uncapped, high quality premium access.

• VO provides extensive real-time network monitoring, providing for alerts 
and network performance visibility.

• VO provides security on the Network through firewalls by creating a 
dedicated channel of communication for your company on our network. 
This is called an MPLS VPN and provides a secure path and link on their 
network for related services offered. 

• Stand-alone internet breakout type links are also offered by VOConnect.



VOConnect as Infrastructure partner

• We believe that our clients will experience numerous benefits by utilizing 
the VOConnect infrastructure:

• Careful evaluation and constant monitoring of networks ensures that 
VOConnect is on the cutting edge of their industry.

• VOConnect is not locked into any external telecommunications 
infrastructure and continually benchmarks the industry on cost, service 
delivery and technology, passing this benefit to clients.

• VOConnect has a strong ethos in terms of customer service excellence and 
superior service delivery. While most large service providers have mature 

systems and processes, they often lack in customer service.



VOConnect facts
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Vereeniging

Ring Road, Duncanville 

Vereeniging

Tel (016) 428 0220

Fax (016) 428 0299

thomasm@netrec.co.za

Pretoria

925 St Bernard Street 

Garsfontein, Pretoria 

Tel (016) 428 0222

rrensburg@netrec.co.za

www.netrec.co.za

Contact  Details
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